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Considerable dynamism in modal choice
 
On the question of what actually motivates people to use eco-friendly modes of 
transport, particularly public transport and multimodal transport chains more inten-
sively, the USEmobility project has come up with a range of interesting insights.
People in Europe are surprisingly flexible when it comes to choosing their mode of 
transport. Almost half of all people belong to the group of so-called ‘swing users’, 
who switched in the last five years from the car to public transport or vice versa. 
Changes in people’s personal situation (relocation, a new job, birth of children, 
retirement) influence strongly their choice of means of transport. People are also 
more multimodal and more pragmatic than expected. When it comes to the char-
acteristics of services offered, classical ‘hard’ factors have the highest relevance 
in both the decision to use public transport more often and, on the contrary, to quit 
public transport. But the influence of ‘soft factors’ is also considerable; therefore 
they should be taken seriously.
Under the lead management of the German Pro-Rail Alliance, USEmobility 
demonstrated that putting the focus on travellers and their needs can lead to an 
increase in environmentally-friendly mobility and that a turnaround in transport 
behaviour can be achieved in Europe. This will require a concerted effort by all 
stakeholders. This process has to begin today to ensure that targets on sustain-
ability are met and to give people a greater quality of life. Please make use of 
USEmobility’s insights and recommendations!
 
For more details please visit: www.usemobility.eu
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Policy brief in English
Core findings in a nutshell

Policy brief in German

Strategic recommendations

for Decision Makers in Politics 
 
for Providers of   Transportation 
Services 
 
for Civil Society  Organisations 
 
for the European Commission

The EU project USEmobility 
applies a new approach to the 
analysis of European mobility 
behaviour.  
It particularly aims to find out 
why people decided to switch 
from exclusive car use to public 
transport within the past 5 years.
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